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LAST YEAR, WE INVESTED OVER $31 MILLION IN MEMBER BUSINESS LOANS TO 
HELP GROW THE LOCAL BUSINESS ECONOMY.

At Mid-Hudson Valley Federal Credit Union (MHV), we put safety and soundness first when making financial 
decisions. Our member-owners are at the center of everything we do. We are committed to providing our 

members with value added products, convenience and personalized reliable member service. Our goal is to help 
our members achieve their financial goals and exceed their expectations each and every time they reach out to us.
 We take pride in providing our members with the financial services and education they need 
to improve their financial well-being. In 2017, we provided financial wellness seminars to our members 
covering a variety of topics including financial & retirement planning, first time home buying, and college 
funding strategies. In an effort to educate young children about personal finance, MHV has partnered with 
The Berenstain Bears Financial Literacy Program. We believe teaching children personal financial literacy 
early and throughout their educational career, helps them become financially responsible as young adults.
 In 2017, we increased the loans we provided to our members by 11.6% as we continued to 
provide our members with a variety of smart lending solutions and competitively priced products. This past 
year, MHV helped more people finance their vehicles than ever before, providing $93 million in vehicle loans 
to MHV members. We continue to make home ownership a reality for our members, by granting over $71 
million in member home mortgage loans. MHV realizes that local businesses are an integral part of the 
communities we serve. We are committed to providing our member business owners financial solutions, 
competitive rates, and local decision making that they need to grow and prosper. Last year, we invested over 
$31 million in member business loans to help grow the local business economy. 
 MHV is committed to keeping pace with developing technology and the enhanced digital 
environment. In 2017, we upgraded our Personal Teller system with new enhanced Interactive Teller 
Machines. These machines function as a Personal Teller from 6am to 11pm daily or as an ATM for access 
to quick cash withdrawals 24 hours by 7 days a week. We launched digital wallets for Android, Apple and 
Samsung devices, push alerts and Visa and Mastercard access on mobile banking.
 The 2017, Equifax Data breach was yet another demonstration of cybercrime involving the theft 
of millions of consumer’s personal data. At MHV, safeguarding your personal financial information is a 
responsibility we take very seriously. We use multi levels of security to protect our member’s confidential 
information. In addition, we conduct extensive testing of our information security infrastructure to mitigate 
the threat of cyber security attacks. MHV’s Perks Package is a great value added product that provides our 
members the ability to obtain identity theft protection and monitoring services to protect their personal 
financial information. 

Gary E. Anderson
Chairman of the Board

Wayne Winkler
President/CEO

CHAIRMAN &
PRESIDENT'S REPORT
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 Controlling ongoing operational costs is a key initiative of 
MHV’s financial management strategy. To that end, we made a major 
investment to terminate our employer-sponsored defined benefit 
pension plan. The decision was made due to the volatility, level of 
costs, and increased regulation associated with defined benefit 
pension plans. This allows us the flexibility to continue to offer our 
employees versatile 401k defined contribution plans. Your credit union 
remains well capitalized and continues to receive favorable audits and 
regulatory exams. This will be expounded upon in our Treasurer and 
Supervisory Committee reports. 
 MHV strongly believes in the credit union philosophy of 
“People Helping People.” One way we embody this principle is by 
giving back to the communities we serve, through staff volunteerism 
and financial support. In 2017, we contributed to 200 various 
organizations throughout our three county community charter.
 Looking ahead at 2018, we will be unveiling a new redesigned 
web site, an online responsive design account opening application, 
a vehicle leasing program, and branch renovations in several of our 
branch offices to better server all of our members.
 As the financial services industry continues to evolve and 
grow, MHV is with you every step of the way, on your personal financial 
journey. MHV is dedicated to offering safe and sound financial services 
to all of our members. The volunteers, management, and staff of 
the Mid-Hudson Valley Federal Credit Union would like to thank the 
members for their continued trust and loyalty in choosing MHV as their 
trusted financial partner.

LAST YEAR, WE INVESTED OVER $31 MILLION IN MEMBER BUSINESS LOANS TO 
HELP GROW THE LOCAL BUSINESS ECONOMY.

215+ 
CHARITIES & COMMUNITY 
ORGANIZATIONS 
SUPPORTED

MHV GIVES 
BACK

200+  
COMMUNITY & CHARITABLE 
EVENTS ATTENDED AND 
SUPPORTED

2,300+ 
SERVICE HOURS  
VOLUNTEERED BY MHV 
EMPLOYEES IN THE 
COMMUNITY

18
FINANCIAL EDUCATION 
SEMINARS PRESENTED
FOR MEMBERS

$7,000+
IN COLLEGE SCHOLARSHIPS 
AWARDED TO HELP 
STUDENTS PURSUE HIGHER 
EDUCATION

Gary E. Anderson Wayne Winkler

$155,000+ 
DONATED TO LOCAL
CHARITIES &   
ORGANIZATIONS
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Signs of an improving national economy continued through 2017. The unemployment rate continued 
to decline for the 8th consecutive year to 4.1%, the Dow Jones was up over 25% above the prior year, 

and 4th quarter GDP was 2.5% as compared to 1.8% in the 4th quarter of 2016. However, slow wage growth 
continued and job creation declined to 2.1 million in 2017, down from 2.2 million in 2016, reflecting the 
lowest annual growth since 2009. 
 In the Hudson Valley metropolitan statistical area (MSA), private sector employment was up 1.4%. 
Employment was up in each of the MSA’s that include Mid-Hudson Valley Federal Credit Union’s (MHV) field 
of membership: Dutchess-Putnam MSA up 3.0%, Ulster MSA up 2.3% and Orange-Rockland-Westchester 
MSA up 1.0%. At the same time that employment was up in the private sector, the total unemployment rate 
in the Hudson Valley actually increased from 4.1% at the end of 2016 to 4.3% at year-end 2017.
 MHV year-end capital ratio of 8.65% remains well above 
the 7.00% considered well capitalized by the NCUA. In 2017, MHV 
made the strategic decision to terminate our Defined Benefit 
Plan, maintaining employee retirement benefits while mitigating 
ongoing operating expenses. In spite of a charge to earnings, 
MHV’s financial strength continued to improve. Net loans grew by 
$71.4 million, or 11.5%, as MHV originated: $92.7 million in auto 
loans; $77.0 million in mortgages; and $31.0 million in member 
business loans. The significant loan growth was fueled by deposit 
growth of $30.6 million, or 3.5%, and a decrease in the investment 
portfolio. This has resulted in a more favorable earning asset mix 
where the net loan to share ratio has increased to 77.5%, up from 71.9 % in 2016, and an improvement in net 
interest margin. Gross operating revenue was up 6.5% over the prior year. 
 It is our financial strength that allows MHV to improve upon our service. In 2017, MHV introduced 
new features to our online banking platform and upgraded our Personal Teller machines. We offered a 
number of promotions including, “Don’t Let Your Debt Snowball” personal loan campaign, “Win Gas for 
a Year” auto loan promotion, “Share the Love” and other checking referral promotions, and generous 12 
months and 30 months Certificate rates in the 4th quarter. We are committed to serving our membership 
and our community.
 As the economy improves, it is expected that inflation will increase and market rates will rise, 
affecting the rates paid on deposits and charged on loans. MHV Management and the Board of Directors 
continuously monitors the effects that these changes may have on the credit union’s balance sheet, interest 
margin and liquidity to assure the enduring financial safety, soundness, and stability of the credit union.

4

TREASURER’S 
REPORT 

Stephen Swanson 
Secretary

Christopher Corallo
Sr. VP/CFO

Christopher Corallo

Net Loans 
grew by  

$71.4 million, 
or 11.5%

Stephen Swanson 
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SUPERVISORY
COMMITTEE REPORT 

T he Mid-Hudson Valley Federal Credit Union (MHV), as an institution, succeeds because of the commitment 
and skill of its Staff, the experience and focus of its Management Team, the strategic direction provided by 

its Board of Directors, and the loyalty of its members. The Supervisory Committee supports that institutional 
success by working with Staff, Management, and the Board of Directors to oversee MHV’s operational and 
financial policies and practices and by representing the members’ interests and concerns. Additionally, the 
committee provides direction, if needed, to ensure the continued institutional soundness of MHV. 
 The Supervisory Committee is a small team of volunteer credit union members, appointed yearly by the 
Board of Directors. We are committed to ensuring the overall safety and soundness of MHV through the auditing 
of its operational policies and practices and through our focus on three overriding goals: Protecting the assets 
of our membership, Guaranteeing compliance with all financial regulations, Monitoring for accurate financial 
reporting. As a committee, we report our independent findings to the MHV Board of Directors and Management 
Team for the purpose of strengthening the institution. Additionally, we provide assistance with member concerns 
and we work with the Management Team to resolve those concerns with fairness and correctness.
 To help us more effectively carry out our supervisory role, we engage an independent accounting 
firm to conduct a continuous internal program of MHV policies and operations. The resulting audits, and our 
interactions with MHV staff and the audit team, enable MHV to manage the proper financial and operational 
controls needed to protect member assets. We also set the scope of future audits and review the results of 
completed audits. And, as needed, we meet with MHV Management to review responses to audit findings.
 During 2017, the Supervisory Committee oversaw the auditing of thirteen different MHV operational 
areas that included an increased audit emphasis on five areas with inherently higher risk. As part of the audit 
process for the year, eighteen internal audit reports were produced and all findings were reviewed by the 
committee and MHV Management. Additionally, we reviewed numerous MHV internal operating policies to 
ensure that they are appropriate for the continued success of MHV.
 One area of increased, and continuing, focus for MHV is information technology (IT) security. During 
2017, the Supervisory Committee worked closely with MHV Management to review NCUA and third-party 
audit results and plans to make MHV more secure. We feel confident that MHV has taken positive steps to 
ensure our members’ assets are protected.
 The committee also engaged the accounting firm of Crowe Horwath, LLP to conduct an external audit of 
MHV’s consolidated financial statements to properly oversee and ensure the soundness of the credit union’s finances. 
 Based on the results of the internal audit program overseen by the Supervisory Committee, our 
review of third-party audits and reviews, Management’s commitment to providing best of breed IT security, 
and the independent audit of the consolidated financial statements, we believe that the Mid-Hudson Valley 
Federal Credit Union continues to be committed to providing the member community with a secure, stable, 
and successful environment for financial management and investment.

Robert Pfeiffer 
Chairman, Supervisory Committee

Robert Pfeiffer



Mid-Hudson Valley Federal Credit Union Consolidated Statements of Financial Condition for the years ended 
December 31, 2017 and 2016 (Dollar amounts in thousands)
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MHV 
FINANCIALS

 2017 2016
 Assets

Cash and cash equivalents $            51,633 $         64,365
Investments 188,071 218,460
Loans held for sale 2,028 1,521
Loans, net of allowance of $5,469 and $4,758 692,259 620,831
Investment in life insurance 9,577 9,325
Real estate owned, net 1,221 1,009
Premises and equipment, net 21,832 22,103
NCUSIF deposit 8,479 8,187
Other assets 12,407 14,636

Total assets $     987,507$ $     960,437

 Liabilities and Members' Equity
Liabilities

Members' share accounts
Non-interest bearing $         118,767 $      114,747
Interest bearing 774,808 748,257

Borrowed funds 50 2,500
Accrued expenses and other liabilities 10,560 14,786
Total Liabilities 904,185 880,290

Members' Equity
Statutory reserve, restricted 12,446 12,446
Undivided earnings 62,122 63,746
Acquired Equity from Mergers 10,916 10,916
Accumulated other comprehensive loss (2,162) (6,961)

Total members' equity 83,322 80,147

 Total liabilities and members' equity $     987,507$ $     960,437

2014 2015 2016 2017
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Mid-Hudson Valley Federal Credit Union Consolidated Statements of Income for the years ended December 
31, 2017 and 2016 (Dollar amounts in thousands)

                     2017 2016
 INTEREST INCOME 

Loans, including fees $     30,926 $ 29,106
Securities 2,995 2,760
Other 700  322

 TOTAL Interest Income 34,621 32,188
 
 INTEREST EXPENSE 

Members' share accounts 3,188 3,192
Borrowed funds 39 87

  Total interest expense 3,227 3,279
Net interest income 31,394  28,909
Provision for loan losses 4,632  3,636
NET INTEREST INCOME AFTER PROVISION FOR LOAN LOSSES 26,762 25,273

 NON-INTEREST INCOME
Service fees and charges 11,158 10,052
Net gains on sale of loans 417 711
Net gains on sale of securities 122 219
Other 1,052 1,326
 TOTAL non-interest income 12,749 12,308

 NON-INTEREST EXPENSE 
Salary and employee benefits 22,546 16,278
Occupancy and equipment 8,641 9,119
Outside services 6,309 6,060
NCUSIF assessments 203 164
Other 3,436 3,845

 TOTAL non-interest expense 41,135  35,466
 Net income $ 1,624- $ 2,115

2014 2015 2016 2017

NET LOANS
($ in millions)
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DIRECTORS EMERITUS

Joseph T. Aiello
Gordon L. Craw
Frank R. Jankowski

SENIOR EXECUTIVE
MANAGEMENT 

Wayne Winkler
President and CEO

Christopher Corallo
Senior VP/CFO

Stephen  Carle
Senior VP/CLO

David  Kellogg
Senior VP/CTO

Christopher Gomez
Senior VP/ SRO

EXECUTIVE  
MANAGEMENT 

John Dwyer
VP Business Services

Jessica Fox
VP Risk Management

Jill Hall
VP Support Services

Alicia Hallam
VP Controller 

Judy Hamilton
VP Human Resources

David Perry
VP Branch Operations

Melissa Walsh
VP Marketing
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MHV 
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Gary Anderson 
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2nd Vice Chairman
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